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Our mission is to inspire and engage 

families in the pursuit of education  

and learning together.

Family Literacy  —
 Family Progress
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Lett er from the President
When the Nati onal Center for Family Literacy (NCFL) began more than 
20 years ago, we envisioned a nati on where families from all walks of 
life would be able to pursue their dreams through educati on — togeth-
er. Today, aft er reaching more than 1 million families through our work, 
NCFL is proud to say that we are closer to realizing this dream than ever 
before. 

That is not to say that we do not conti nue to face challenges; in fact, 
literacy challenges are changing and growing every day. America conti n-
ues to deal with the most devastati ng economic crisis that it has seen in 
decades. Families are increasingly immigrati ng to the United States, and 
as a country we increasingly grapple with ways to acclimate new citi zens 
to our language and culture. Reading and writi ng scores for children are 
slowly improving although the achievement gap between the races sti ll 
exists. Sadly, millions of American adults functi on at below basic literacy 
levels. 

And yet, we at NCFL remain opti misti c and inspired. That is because 
we have seen the powerful, life-changing eff ects of the family literacy 
movement in acti on. When parents and children are given the gift  of 
literacy, they are also given the opportunity to break a traditi on of pov-
erty and seek new paths toward happy, successful lives. 

As you will see in this report, NCFL is conti nuing to touch lives and 
shape futures with its ongoing projects. Even as we strive to overcome 
rising obstacles, NCFL has many reasons to celebrate. More important, 
we have many reasons to be thankful for the many individuals, corpora-
ti ons, foundati ons and policymakers who contribute to the advance-
ment of the family literacy movement. Together, we are building a more 
literate nati on — one family at a ti me.

    Sharon Darling     
    President and Founder

“The Nati onal Center 
for Family Literacy (has) 
parents . . .  in class 
with their children 
learning model literacy 
practi ces for use in 
their home. The  
reading scores for  
parents and children 
have risen signifi cantly 
as a result.”

 — Arne Duncan,  
U.S. secretary of  
educati on
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Nati onal Event Draws TV News Leaders, Celebriti es
NCFL was the proud sponsor of a celebrati on of the release of Byron Pitt s’ book, 
Step Out on Nothing: How Faith and Family Helped Me Conquer Life’s Challeng-
es. Having overcome functi onal illiteracy as a teen, Pitt s’ story illustrates how 
the power of family can overcome challenges, especially obstacles to learning 
and reading. At the release event in New York, NCFL was honored by the at-
tendance of media executi ves, reporters and prominent on-air personaliti es, 
including Sean McManus, president of CBS News and CBS Sports; Steve Capus, 
president of NBC News; Lesley Stahl of 60 Minutes; Harry Smith of CBS Early 
Show; Jeff  Greenfi eld, CBS senior politi cal correspondent; Hoda Kotb, co-anchor 
of Today Show with Kathie Lee and Hoda; and Mika Brzezinski, co-anchor of 
MSNBC’s Morning Joe.

NCFL on CBS’    
Sunday Morning
NCFL and Vice President Emily  
Kirkpatrick were prominently  
featured on CBS’ Sunday Morning 
on Oct. 4, 2009. Demonstrati ng 
NCFL’s positi on as policy and  ad-
vocacy thought-leaders on literacy, 
she discussed the challenges and  
opportuniti es facing the 30 million 
functi onally illiterate adults in the 
United States. Kirkpatrick pointed 
out the connecti on between   
parent and child when she off ered, 
“Forty percent of 4th graders  
cannot read at the basic level; 
many of the 4th graders are   
children of the 30 million who can’t read.”
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“It’s been easy for 
me to refer to this 
organizati on as the 
standard bearer in 
the fi ght against 
America’s literacy 
problem because 
I know the kind of 
people that make up 
the NCFL, and I know 
how you approach 
every challenge with 
courage and   
compassion.”

—Byron Pitt s,   
60 Minutes   
correspondent,  
addressing the 2010 
Nati onal Conference 
on Family Literacy

Nati onal Center for Family Literacy’s 19th  
Nati onal Conference on Family Literacy 
Over three days in April 2010, the Nati onal Center for Family Literacy 
convened its 19th annual conference, bringing together 1,200  
educators, coordinators and thought-leaders to celebrate the success 
of family literacy while also discussing the ongoing challenges facing 
our communiti es. The annual gathering serves as a forum for family 
literacy proponents to hear from leading minds on educati onal policy, 
philanthropic engagement and those who would challenge us to see 
the world diff erently. The dialogue sparks creati ve problem solving 
and knowledge exchange, which att endants take home to energize 
their eff orts in providing parents and families the services they need 
to overcome the barriers of illiteracy.

 At the conference, parti cipants heard thought-provoking 
remarks from a range of speakers, who discussed their personal and 
professional connecti ons to family and the vital educati onal  
experience discovered through them. The speakers included:

Byron Pitt s:•  Pitt s overcame his 
own tremendous literacy  
challenges to ascend to the highest 
pinnacle of broadcast journalism 
as a 60 Minutes contributor and 
the chief nati onal correspondent 
for the CBS Evening News. A mem-
ber of NCFL’s board of advisors, 
Pitt s won a nati onal Emmy award 
for his Sept. 11 coverage and is 
also the recipient of the Nati onal 
Associati on of Black Journalists Award, four Associated Press 
awards and six regional Emmy awards. In his remarks to the 
conference att endees, Pitt s conveyed his deep personal  
passion about the power of mothers and teachers who can 
assume the role of angels and life coaches to prevent any child 
from failing, as chronicled by his groundbreaking book Step Out 
on Nothing. “I’m here not as Byron Pitt s of 60 Minutes, but I’m 
here as Clarice Pitt s’ youngest boy to say ‘thank you.’ Because 
(it’s) people like you in this room who changed my life,” he 
said. Pitt s is donati ng proceeds of this book to NCFL’s Penny A 
Book® campaign.



Sean Tuohy and Collins Tuohy: • The real-life heroes of the blockbuster movie 
The Blind Side shared their personal experiences about the power of the 

family in overcoming the most challenging 
obstacles, giving conference parti cipants the 
behind-the-scenes story of the Tuohy  
household that inspired millions. Aft er 
spending most of his childhood in foster care, 
Michael Oher moved in with the Tuohy family 
at the age of 16. Leigh Anne and Sean Tuohy 
adopted Oher and guided him to succeed in 
high school and college, which enabled him 
to launch a successful NFL football career. 
Collins Tuohy, Michael’s adopted sister, was 
a major infl uence in helping him adjust to his 
new life in the Tuohy family.

Thelma Melendez de Santa Ana:  • Melendez currently serves as assistant 
secretary for elementary and secondary educati on (ESEA) at the U.S.  

Department of Educati on, where she is the 
principal adviser on all matt ers related to  
pre-K, elementary and secondary educati on 
to the U.S. secretary of educati on. Her  
extensive educati onal and nonprofi t  
background has allowed her to see how an 
extraordinary commitment to excellence can 
move the needle in student achievement. 
Melendez inspired conference att endees  
with her moving personal story and then 
shared her perspecti ve on family literacy 
within ESEA. 

Monica Holloway: • Monica Holloway 
shared her personal story about parental 
involvement in educati on for a special needs 
child, as told through her new memoir  
Cowboy and Wills, a portrait of family  
struggle and triumph aided by a   
remarkable dog that coaxed her auti sti c  
child into interacti ng with the world.  
Holloway’s parti cipati on at NCFL’s conference 
spurred her ongoing advocacy for NCFL at 
speaking engagements and events across the 
United States.
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Sir Ken Robinson: • Robinson is an internati onally   
recognized leader in educati on, creati vity and innovati on.  

He works with leaders,  
governments, companies and 
cultural insti tuti ons in Europe, 
Asia and the United States to 
push the envelope on prog-
ress. He was the central fi gure 
in developing a strategy for 
creati ve and economic  
development as part of the 
peace process in Northern  
Ireland and served as an 
internati onal adviser to the 
Singapore government for its 

strategy to become the creati ve hub of Southeast Asia. His 
latest book, The Element: How Finding Your Passion Changes 
Everything, has been a New York Times best seller.

The Cast of • The Electric Company: The creators and cast of 
the relaunched hit show, The Electric Company, provided a 

lively and interacti ve  
discussion on how the  
revived show addresses the 
nati on’s literacy issues in 
direct and relevant ways. 
The discussion focused on 
why contemporary pop and 
hip-hop music was chosen to 
teach literacy skills; how live 
acti on, comedic skits, music 
videos and celebrity guests 
support the creati ve and  

educati onal design; and, most important, how the program 
can be incorporated into local programs.

Along with hearing the insights and inspirati on of these 
speakers, parti cipants had the opportunity to choose from 
more than 90 valuable professional development sessions. 
NCFL has become the leading authority on family literacy  
issues because of its relentless pursuit to discover the latest 
in educati on research and to share that vital informati on with 
the community at large. In order to reach families in need, 
NCFL provides the necessary professional development that 
allows practi ti oners and parents to succeed in both the  
classroom and at home. 

19th Nati onal 
Conference 
on Family  
Literacy
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Teaming with the Smithsonian to tell “OurStory”: • NCFL celebrated Nati onal Family 
Literacy Day® at a nati onal treasure: the Smithsonian’s Nati onal Museum of American 
History. This unique event engaged family literacy program parti cipants in Washington, 
D.C., and also launched new interacti ve online tools from NCFL centered on the mu-
seum’s exhibiti ons and online OurStory program. The Smithsonian’s OurStory acti viti es 
are designed to engage a wide range of learning styles and involve reading a recom-
mended book, learning about objects in the collecti ons, completi ng hands-on projects, 
exploring technology extensions and access to ti ps for fi eld trips to local museums 
and historic sites. NCFL’s interacti ve online learning resources for parents and children 
teach historical concepts in a fun way with acti viti es such as games and puzzles geared 
toward diff erent age groups. These resources focus on the creati on of “The Star-Span-
gled Banner” and civil rights. They also include recommended reading lists and guides 
for some of the books featured in the OurStory program, and are housed on NCFL’s 
website at htt p://www.famlit.org/free-resources/acti viti es/.  

McDonald’s Family Mealti me Literacy Nights: • Family literacy extends far beyond 
classroom walls. The NCFL/McDonald’s Family Mealti me Literacy Nights is a prime 
example of the learning that can happen anywhere families gather together. NCFL and 
the Southern California McDonald’s Restaurants conti nued to team up to deliver the 
highly successful Family Mealti me Literacy Nights program, designed to show parents 
of preschoolers how they can use simple household routi nes to teach literacy, math 
and science to their children. These fun and interacti ve workshops not only allow fami-
lies special ti me to spend together, but they also improve school readiness for children 
and increase parents’ excitement to support their children’s learning.

The Libraries and Families Award:•   In July 2009, Bett er World Books and NCFL an-
nounced the creati on of The Bett er World Books/NCFL Libraries and Families Award, 
which recognizes excepti onal family programming in libraries around the country. The 
program was made possible by the Bett er World Books’ Libraries Discards & Donati ons 
program, a free service that helps libraries manage their unwanted books. Since the 
incepti on of the BWB/NCFL library fund, 747 libraries across the United States have 
shipped 1.7 million books to be sold online to generate funding for libraries and their 
literacy partner, NCFL.

Toyota Family Literacy Program — expanding access to family literacy opportuniti es: • 
As of March 2010, the Toyota Family Literacy Program (TFLP) had grown to 90 schools 
in 30 citi es across 20 states. More than 10,000 individuals have been served directly 
from the incepti on of the model targeti ng Hispanic/Lati no and other immigrant fami-
lies. Established in 2003, TFLP has successfully increased English language and literacy 
skills for adults while also supporti ng parents’ involvement in their children’s educa-
ti on. Five new citi es were selected, received training and began delivering services this 
year: Lincoln, NE; Louisville, KY; Patt erson, CA; Pueblo, CO; and Rochester, NY. By bring-
ing together parents and children through culturally relevant programming, parti cipat-
ing students have demonstrated greater success in overall academic achievement, 
more moti vati on to learn and involve themselves in classroom acti viti es, and improved 
self-confi dence and a higher likelihood of future academic success. At the same ti me, 
parents signifi cantly improved their English skills, increased their school visits, began 
reading more on their own and developed a greater belief that their children would 
someday go to college.
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The Literacy House:•  NCFL launched an interacti ve Literacy House as a means of 
engaging parents and children in building literacy skills. The home is a great place 
for children to learn, a place to feel comfortable, safe and loved. They witness adults 
using important skills, overhear conversati ons that form their impressions and access 
books that teach many things about language. Designed in a manner to sti mulate 
ideas of how to connect rooms of the house with an opportunity to discuss things in 
a manner that will promote a child’s curiosity and learning, the Literacy House is a 
free resource on NCFL’s website for parents as they serve as their children’s fi rst and 
most important teacher (htt p://www.famlit.org/free-resources/acti viti es/).

Family Literacy Community College Initi ati ve:•  NCFL and MetLife Foundati on have 
formed a dynamic partnership that is committ ed to giving adult learners in family 
programs the support and resources they need to succeed as they transiti on to high-
er educati on. Fueled by a $300,000 two-year grant, NCFL is developing a systemati c 
approach for using community colleges as a stepping stone for adult learners, many 
of whom are also parents. Acti viti es of the Family Literacy Community College Initi a-
ti ve include conducti ng a best-practi ces assessment of existi ng family literacy and 
community college partnerships; developing and testi ng new tools and resources for 
programs, community colleges and families; and widely disseminati ng the resources 
and fi ndings of the project.

Wonderopolis®• : NCFL invested in a year-long planning period to develop this ground-
breaking new tool for families. Upon launch, this online resource promises to off er 
daily content for families and schools. Funded by Verizon Foundati on, Wonderopolis 
will be a place where parents seek and nurture a brighter world for their children 
through the power of discovery, creati vity, learning and imaginati on. Wonderopolis 
was designed to be a special place for learning and wonder encouraged by an intrigu-
ing questi on and an everyday adventure — right in your own home. 

The • Developing Early Literacy report and Early Literacy Initi ati ve: The Developing 
Early Literacy report encompasses a thorough research synthesis of 300 studies on 
early childhood literacy to determine which criti cal skills and teaching methods for 
young children lead to long-term success. NCFL led the Nati onal Early Literacy Panel 
(NELP) to examine the diff erent types of interventi ons that work best to help young 
children develop literacy skills — everything from parent and home programs to 
shared reading interventi ons. Developing Early Literacy is already dramati cally aff ect-
ing the ways in which early childhood educators and practi ti oners are viewing teach-
ing practi ces. The Early Literacy Initi ati ve is a project developed and implemented by 
NCFL with generous support from the Dollar General Literacy Foundati on. Through 
this initi ati ve, NCFL is creati ng and disseminati ng a series of practi cal products for 
teachers and parents to translate the essenti al fi ndings of the NELP into improved 
literacy instructi on and support for our nati on’s preschool children. This teacher 
guide is among several new and exciti ng early literacy products created through this 
partnership.
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Since 1989, NCFL has helped more than 1 million families 
make educati onal and economic progress by pioneering — and 
conti nuously improving — family literacy programs. The family 
literacy approach harnesses the strength of parent-child bonds 
to help those who are most at risk of failing economically, 
emoti onally and socially. We build success by strengthening 
their confi dence, increasing their ability and broadening their 
outlook. The results have an impact on a personal level as well 
as a nati onal one.

The support of more than 150,000 teachers and thousands of 
volunteers help us build relati onships that support learning — 
from teacher to student and, most important, from parent to 
child. It is our goal not only to provide every family with the 
opportunity to learn but also foster the ability to learn and 
grow together. Family literacy ensures the cycle of learning 
and progress passes from generati on to generati on. 

What begins 
with the  
educati on 
of a single                 
family turns 
into a move-
ment of  
sustainable 
change.

Fiscal Year 2010
Financial Informati on

Income                                        

Corporati ons,
foundati ons & individuals   $2,044,811

Federal & state grants    $133,186

Contract services/
registrati on fee income*                        $2,302,018

Endowment income                    $741,146 

Other income                               $267,775

TOTAL                                        $5,488,936

Expenditures  

Program services                         $5,654,537

Development and Fundraising                          $187,368

Management and Administrati on                    $871,133

TOTAL                                         $6,713,038  

Change in net assets    <$1,224,102>

Net assets end of year   $12,124,754  

*Program delivery   
agreements and contracts, 
publicati ons, registrati on  
fees for training and   
nati onal conference.
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Sharon Darling
President & CEO
Nati onal Center for Family Literacy
(Term expires June 30, 2012)

George R. Siemens
Vice President, External Aff airs
LG&E and KU Energy LLC
(Term expires June 30, 2012)

David Verble 
Partner
Verble, Worth & Verble
(Term expires June 30, 2013)

Olivia F. Kirtley, CPA
Consultant, Strategic & Corporate 
Governance
Past President, AICPA
(Term expires June 30, 2011)

Beth Stenberg, CPA
Financial Advisor, Louisville Jeff erson 
County Metro Government
Instructor, American Insti tute of CPA’s
(Term expires June 30, 2011)

Emeritus Member:
Lee B. Thomas, Jr.
Chairman
Universal Woods, Inc.

2009-10 • NCFL Corporate Offi  cers

Sharon Darling, President & CEO

Lyndy Alexander, Treasurer

Julia L. Harper, Secretary

Mary Anne O. Cronan 
Vice President & Director  
American Saddlebred Horse Associati on
Director, United States    
Equestrian Federati on
(Term expires June 30, 2012)

Linda Chester
Principal
The Linda Chester Literary Agency
(Term expires June 30, 2012)

Andrew Hayes, Ed.D.
Reti red, Professor
Department of Specialty Studies
Watson School of Educati on 
University of North Carolina    
at Wilmington
(Term expires June 30, 2010)

Michael D. Matt ei, Ph.D. *
Executi ve Director
The Bellarmine Center for Interdisciplinary 
Technology & Entrepreneurship
Bellarmine University
(Term expires June 30, 2010)



To learn more and join NCFL’s efforts, 
visit www.famlit.org.

National Center for Family Literacy • 325 West Main Street, Suite 300 • Louisville, KY 40202


